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GENERAL QUESTIONSGENERAL QUESTIONS

I WOULD LIKE TO ORDER A TRAK-KIT SYSTEM. 
HOW DO I ORDER ONE?  HOW LONG DOES IT TAKE?

You order directly through us, TRAK-KIT LLC.
Our office is based in New York City where we handle all orders via telephone, fax, or email. 
All units are made to order and are shipped from our factory in New Jersey. 

Your A/V installer will make the final order and install it. If you are not working with an A/V installer, 
we can recommend one in your area. The trak-kit can only be sold to and installed by certified CEDIA 
(Custom Electronic Design & Installation Association) A/ V installers.

We have a general estimate questionnaire that we request you fill out. 
This would help us determine the configuration of the track, sizes, type & length of wires, etc. 
to best meet your specific needs as well as determine the final price for the trak-kit.

Once we have all the information, we will put an estimate together and send an invoice. 
The final order has to be placed by your A/V installer or one that we recommend.
We require a 50% deposit to complete the order and begin work on your Trak-kit.
We generally ship 2-5 weeks from the completion of the order. 

HOW MUCH DOES THE TRAK-KIT COST? 

The Trak-kit system currently comes in four sizes. 
The most popular and standard Trak-kit system is sold retail for $5,000.00 US.
This is a mid-size track that can handle a maximum of 320 lbs with a 10’-0” length.
All units are made to order,  therefore this price varies  +/- depending on the model of your screen, 
the size of the track required, type & length of wires, any custom finishes or special add-ons, etc. 
This price does not include shipping the Trak-kit to your address.
The general estimate questionnaire that you fill out would determine the final cost. 
We can also assist you with answering any of the questions you are uncertain of.

*Note:  For orders in large quantities, we provide a wholesale price to installers and developers.


